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The Experts in Pest Control

DIGITAL PEST 
CONTROL:   
FOR OFFICES
Digital pest management solutions from Rentokil 



Pests can be a big risk for commercial property 
owners and office managers. Any infestation 
involving rats, mice, moths, fleas, bedbugs or 
wasps can cause issues you want to avoid – either 
distressing staff and visitors, gnawing through 
critical computer cables, disrupting business 
operations or causing considerable damage 
to fittings and stock. 

The problem is that offices – from 
a pest perspective – are a difficult 
environment to manage. Right now, 
popular city centre locations are 
providing the ideal conditions 
in which pests can thrive. Older 
buildings present many structural 
and multiple entry points. Even 
advanced new buildings, with 
wide open layouts, can be highly 
susceptible. On-site restaurants, cafés 
and staff storing snacks in their desks 
continually attract pests in search of 
food. 

At Rentokil, we’ve been solving complex 
and evolving pest control issues like 
these for businesses for over 90 years. Our 
Global Science Centre is dedicated to finding 
and developing the most effective solutions for 
controlling pests before they have a chance to 
infest. And right now, we’re delivering digital 
solutions with unrivalled insight, data and reporting 
to help you proactively manage and prevent pest 
infestations within your offices with a new level of 
efficiency and control. 

Digital transformation is everywhere in business, helping 
entire industries change the way they work by replacing 
inefficient processes and working smarter. 

At Rentokil, we apply exactly 
the same way of thinking to the 
pest control industry, harnessing 
innovation and expertise to deliver 
technology enabled solutions that 
help you to maximise efficiency, 
reduce the impact of infestations 
and get on with business.  

A new level of insight at your 
fingertips

myRentokil, our digital pest 
management reporting and 
analysis system, leads the way. 
With myRentokil, you have easy 
access to pest activity reports, 
Rentokil recommendations, 
interactive maps, charts, pest 
trend data and analytic tools. 
It’s digital working at its best – a 
complete platform that harnesses 
the Internet of Things and 
Big Data to help you monitor, 
measure, record and report 
emerging pest issues within your 
office buildings.  

Remote monitoring and data 
collection

We are also proud to provide 
PestConnect, the world’s first 
connected pest control system, 
designed to maintain a pest free 
environment in your business at 
all times 

Built on an ecosystem of 
wirelessly connected devices, 
PestConnect provides 24/7 
remote monitoring, rapid 
resolution and a continuous feed 
of data and insight that drives 
service improvement – the 
perfect way to monitor property 
with maximum efficiency and 
effectiveness.

People and technology in 
harmony

We believe that people and 
technology should work together. 
The insight we collect enhances 
the expertise of our specialists. So 
when you work with us, you also 
tap into the unrivalled support, 
knowledge and advice you would 
expect from over 12,500 Rentokil 
technicians worldwide. 
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The future of pest control is here Harnessing the power of digital
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Monitoring growing pest threats in busy office environments is 
a challenge. In particular, property managers need to act quickly 
at the first sign of a pest infestation to stop it spreading. With 
Rentokil digital solutions, you can manage, monitor and respond 
to pest activity much more effectively than ever before. How you 
benefit: 

Better visibility 

• View real-time service records, recommendations, and pest activity insights 
across multiple premises 24/7 

• Access facility floorplans and onsite pest management solutions online to see 
where pest activity is occurring

• Log and manage the progress you’re making towards closing 
recommendations made by our technicians

Better control 

• Check signatures online for proof of service delivery 

• Build and download service and pest activity reports 

• See what’s happening 24/7 in real-time*

Improved compliance management

• Store all proof of service documentation in one place

• Design and automate reporting and schedule delivery into your 
inbox 

• Be assured that you’re complying with today’s ever evolving pest 
management regulations

The way we collect pest data via the myRentokil portal provides a 
perfect example. We regularly analyse this information to generate 
insights that enable us to track trends and identify new risks across 
your operations in real-time. 

To further strengthen our offering, we have also formed industry leading 
partnerships with organisations like Google, PA Consulting Group and 
Qlik. Through these relationships, we’re able to develop leading digital 
platforms, integrated with pioneering technologies to deliver the best 
possible pest control solutions.

The architecture of our digital platforms also enables us to cross-
reference multiple sources of data and carry out predictive analytics. 
Seeing the ‘bigger picture’ like this allows us to get better visibility of all 
pest issues, identify risk, and pre-emptively provide the best possible 
solution for your office locations. 

It’s a model of continuous learning that ensures we’re not just working 
on the best possible solutions for your business today. We’re also 
looking far ahead towards all the emerging challenges of the future. 

With 63,000 connected devices in over 14 countries worldwide, 
we collect huge volumes of data that we analyse to increase our 
understanding of pest problems and improve services. It means 
our digital solutions don’t just give you a clearer view of your pest 
management operations. They also help you gain new insights 
and realise a new level of value.

Features that deliver transformational 
business value

Helping you deal with the big threats to 
your business

Risks to offices are numerous, highly varied 
and all require quick action. Rodents gnawing 
on wires damage critical IT and electrical 
installations.  A cockroach population can 
expand rapidly, spreading through ventilation 
shafts, piping and cable trays to infest entire 
properties. Pests also pose serious health 
and safety threat in staff canteens - with the 
potential to contaminate food and transmit 
pathogenic germs. 

Using Big Data to driving 
continual improvement
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How we’re revolutionising pest control: 

• Real-time* online reporting for immediate evaluation of 
status

• Easy logging of all documentation for audit compliance

• Automated 24/7 remote monitoring of all office facilities 
for rapid problem identification

• Big data analytics for trend analysis, predictive analysis, 
continual service improvement 

What could you achieve? 

*At point of technician visit.
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The world’s first, fully integrated              
pest control system

myRentokil is an online reporting and analysis portal that allows 
customers with zero-tolerance of pests to be in control of their onsite 
pest management, 24/7.  

The portal is available on multiple devices, giving customers access to 
pest activity information, recommendations, interactive floorplans and 
proof of service documentation to ensure they can stay up-to-date with 
their pest management programme; providing a comprehensive audit 
trail to support them in meeting rigorous internal and external audit 
standards across their entire estate.  

Backed up on secure Rentokil Initial servers, data is displayed in      
real-time* with scheduled, customisable reporting functionality that can 
be delivered directly into a recipient’s inbox at a desired frequency - 
ensuring the business receives insights when required.

PestConnect

PestConnect is a tailored 
network of devices that provide 
monitoring, rapid response and 
unrivalled protection against 
pests, 24 hours a day, 365 days   
a year. 

PestConnect works independently 
and discreetly, without affecting 
your business network or 
machinery. Using integrated 
sensor technology to monitor your 
premises, these innovative 

myRentokil
Promoting Proactive Pest Management

solutions actively detect, capture 
or humanely kill a variety of pests. 
When a trap is activated, we 
instantly receive an alert, allowing 
one of our expert technicians to 
quickly respond.

All pest activity is recorded 
and uploaded to the secure 
myRentokil customer portal,  
giving you full control of your 
onsite pest management.
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The Experts in Pest Control

WHY   
RENTOKIL
Rentokil is the global expert in pest control. With over 90 years 
of experience, we are trusted by people and businesses that 
value the high levels of expertise, protection and reassurance our 
services and technicians provide. 

Knowing you count on us motivates us to constantly 
push the boundaries of our industry. Always 
striving for excellence, we pioneer new 
innovations, harness the very latest 
technology and exploit the latest 
breakthroughs in behavioural science  
and environmental innovations to deliver 
safe, regulated, and effective products that 
keep your business protected, operational 
and pest free.

    
   www.rentokil.com

© Rentokil 2018. The name Rentokil®  is registered trademark. 
Rentokil is a part of Rentokil Initial, registered in England 5393279. 
Registered office: Riverbank, Meadows Business Park, Blackwater, 
Camberley, Surrey, GU17 9AB. 


