
The Experts in Pest Control

Returning you  
Back to Work Safely 
Post Coronavirus

Maximum Protection  
Minimum Disruption  
24/7 Digital Pest Control and 
Disinfection programmes



We understand that returning back to work post- 
lockdown may make some people anxious,  particularly  
with the guidelines around social distancing likely to  
remain in place for many months to come.  

Ensuring that your business can operate safely and that your  
employees are protected as the UK moves on from the peak of  
the Coronavirus pandemic, is understandably your number one priority.  

Rentokil’s aim is to ensure that we mitigate any concerns you might  
have about the occasions when we have to visit your site. Please be assured  
that whenever a Rentokil Pest Control representative needs to visit your premises to respond to a pest 
control issue, they will have been fully trained on policies and procedures around social distancing.  

We also have our own strict measures already in place to protect both our colleagues and customers.

 
Our measures include:

2     0800 345 7563

Working to Return  
Back to Work Safely 

All Rentokil surveyors and 
technicians being trained 
on the importance of 
social distancing.

All Rentokil technicians will always 
wear the correct Personal Protective 
Equipment (PPE), including the 
wearing of suitable face masks as 
required, and are provided with hand 
sanitisers to carry in their vehicles 
and on their person.

Our myRentokil reporting which 
enables customers to view  
reports online, without the  
need for printed copies.   

Our digital PestConnect system 
which ensures we can keep site 
visits to an absolute minimum, whilst 
still maintaining a high level of 
rodent monitoring and control 24/7.  

Scheduling visits to suit your 
business needs, such as times  
of the day when your site is  
less busy.  



The technology to protect your                                                                
business 

Lumnia
Rentokil’s innovative Lumnia fly control units 
use LED technology and streamline modern 

protect your business reputation.

Radar
Radar uses carbon dioxide for quick, 
humane trapping and eradication of mice, 
giving you complete peace of mind. 

AutoGate
AutoGate is an intelligent rodent bait 
station which controls access to rodenticide 
for external rat baiting. It is a unique and 
innovative solution to permanent external rat 
baiting that ensures legal compliance.

We use the most advanced technology to ensure that your business is 
safe from pest problems.

PestConnect
Confidence 24/7
Rentokil’s PestConnect service is an 
online connected system which provides 
continuous 24/7 monitoring, rapid 
response and protection against rodent 
pests.

Maximum Protection 
Minimum Disruption 

Monitoring of your  
business without the  
need for regular visits

Rentokil can protect your  
business with  the minimum of  

onsite visits and disruption, using our  
24/7 rodent monitoring and control  

PestConnect system, which provides maximum 
protection with minimum disruption to your 

business environment, to protect your staff and 
customers from rodent pests, whilst minimising 

the potential spread of Coronavirus.

Remote 24/7 
monitoring and 

control of rodents, 
minimising the 

spread of disease 
and damage, to 
protect your staff 
and customers 

A technician will 
only visit when a 
rodent has been 

captured, reducing 
the need for 

unnecessary visits

A legally compliant, 
non-toxic and 

humane system, 
suitable for the 

whole  
environment

Unique RADAR 
and Rat Riddance 

traps ‘catch 
and despatch’, 

minimising the risks 
associated with 
rodent activity

Benefits of installing PestConnect
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How PestConnect Works

Rentokil’s PestConnect system uses a range of connected devices to monitor 
for, and control, any rodents that find their way into your business.

Once a device is triggered, PestConnect will send an alert to a Rentokil technician, who will then 
quickly respond to deal with the activity in a safe manner, adhering always to social distancing rules.

PestConnect ensures that technicians only visit your place of work when absolutely necessary, to  
reduce the risk of the spread of Coronavirus.

PestConnect RADAR

Unique 24/7 monitoring, 
non toxic and humane 

catch and despatch 
mouse control system.

Peace of Mind All-Purpose  
Specialist Disinfection Service
In addition to offering Pest Control solutions, Rentokil can carry out 
a fast response, specialist disinfection service to help you maintain a 
high level of hygiene throughout your business, post Coronavirus

4   ULV disinfection fogging to disinfect large areas such as offices 
and  work spaces.

4   Key touchpoint disinfection including door handles, desks and 
phones.

4   Vehicle disinfection treatments.

4   Full, safe waste disposal provided.

4   Steri-7* is a high-level disinfectant that kills up to 99.9999% of a 
broad range of pathogens, within seconds of contact, and has been 
tested against feline coronavirus; a surrogate of coronavirus.

       *(Source: Steri-7)

myRentokil Reporting 

Provides insights 
into pest history and 

recommendation 
status, which gives the 
information needed to 
help us better protect 

your business against the 
harmful effects of pests.

Rat Riddance Connect

Monitors for and  
controls rats 24/7 using  

non toxic yet highly 
effective traps.

Dual AutoGate Connect

The only UK device, that 
allows for legal permanent 
external baiting to control 
rodents, whilst reducing 

the risk of non target 
species poisonings.
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We offer a range of hand hygiene  
solutions to reduce the risk of the  
spread of Coronavirus

As part of Rentokil Initial, we can offer a range  
of hand hygiene products, including hand  

sanitiser dispensers. 

Keeping hands clean is a key step in infection  
control and we can offer hand sanitiser  
dispensers, including the option for a static or  
mobile stand, so they can be easily located  
wherever you need them most.  

Rentokil’s Full Range of Pest Solutions 
Rentokil can also offer a full range of effective and sustainable pest solutions to control all types of 
pests, including insects and birds. 

Our range includes: 

Lumina Fly Control

Low energy, zero 
mercury LED range to 
control flying insects.

Bird proofing and 
Hawking services to 

control pest birds

Effective and non-lethal 
control of pest bird species, 
including pigeons and gulls.

Entotherm heat treatments for insects

Quick and effective heat treatments  
on control bedbugs, cockroaches  

and textiles pest.

Details of all of Rentokil’s service solutions can be found by  visiting rentokil.co.uk
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Workplace Protective Screens 
Rentokil can supply a range of protective screens to help support your customers  
and employees in remaining safe and protected within the workplace, enabling  
businesses to get back to full capacity.

Protective cough screens are available which can be used as desk partitions for  
enclosed office spaces, in reception areas, on retail counters or as larger free- 
standing mobile screens that can be moved around a factory floor.



0800 345 7563

rentokil.co.uk

Legal Compliance

Sustainability 
 

TechnologyInnovative Solutions

Rapid, Local 
and Expert 
Response

Health and Safety

Why Rentokil?
Setting the standard in  
Pest Control in the UK,  

since 1927
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A Sustainable Approach to Pest Control
All of our connected rodent control solutions are sustainable,  
humane and are compliant with UK legislation  
and regulations, including Campaign for  
Responsible Rodenticide Use (CRRU),  
giving you peace of mind that your business  
is protected against pests without costing  
the Earth.  
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