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PestConnect Addendum 
 
 

This PestConnect Addendum adds the following terms and 
conditions to the General Terms and Conditions that apply to the 
Rentokil Pest Control Services (the Agreement). This PestConnect 
Addendum commences on the date you accept our quotation as set 
out in the Contract Documents (the PestConnect Services 
Commencement Date) 
 
You wish to add PestConnect to the Services provided by us under 
the terms and conditions of the Agreement.  
 
In consideration of the charges for the PestConnect Services set out 
in the Contract Documents, we will provide the PestConnect Services 
under the terms of the Agreement as supplemented by this 
PestConnect Addendum.  
Capitalised terms used but not defined in this PestConnect 
Addendum have the meaning given to them in the Agreement. 
 
1. Definitions 

Control Panel:   the device to which the PestConnect Device 
transmits activity data; 

PestConnect 
Device: 

a sensing device to allow remote monitoring 
of pest activity; 

PestConnect 
Equipment: 

the Control Panel and / or PestConnect 
Device provided to you under this 
agreement, as applicable. The PestConnect 
Equipment is Rental Equipment;  

PestConnect 
Services: 

the PestConnect services we have agreed to 
provide to you at the premises as specifically 
set out in the Contract Documents and as 
may be amended by the parties in writing. 

  
2. Amendments to the Agreement / Specific terms for 

PestConnect 

 

2.1 The following paragraphs are added at paragraph 1.3 as your 

additional obligations, you agree that you will:  

 (f) in relation to PestConnect Services, at your own expense: 
ensure the provision of a continuous and dedicated 
electrical supply to the Control Panel; installing such 
additional electrical sockets as are necessary for this 
purpose; 

(g) ensure that the transmissions between the PestConnect 
Equipment are not affected by anything sited adjacent to or 
in front of any of the PestConnect Equipment; and 

 
(h) ensure that the PestConnect Equipment is not moved, 

interfered with, opened or disassembled, other than by one 
of our employees or following our written consent.  

 
2.2 Paragraph 1.5 is renumbered as paragraph 1.5.1 and the 

following is added as paragraph 1.5.2: 
 
1.5.2 You acknowledge that  

(i) we cannot guarantee pest free conditions at the 
premises; and. 

(ii) the PestConnect Services are being satisfactorily 
performed when an average of 85% or more of 
the total number of PestConnect Devices 
installed at your premises are transmitting activity 
data to the Control Panel 

 
2.3 The following is added as paragraph 1.7 

 
You agree that if you fail to carry out your obligations under 
paragraph 1.3 we will be unable to provide the PestConnect 
Services and we will not be liable for any failure to perform the 
PestConnect Services. In addition to any other rights and 
remedies available to us, we may charge you our then current 
standard hourly rate for any visits to the premises that are 
required as a result of any failure to carry out your obligations 
under paragraph 1.3.  
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2.4 The final sentence of paragraph 3.1 is amended to read: 
 
However, if we are performing regular periodic service visits 
(“Periodic Services”) then unless otherwise stated, this 
agreement shall continue for a minimum period of 1 year 
(the “Minimum Period”) starting on the PestConnect 
Services Commencement Date. 
 
  

2.5 Paragraph 3.6 (a) to 3.6(c) are deleted and replaced with the 
following: 

(a) Where you terminate before the end of the first 
year of the Minimum Period, 80% of the 
aggregate charges due until the end of that year 
and 30% of the aggregate charges for the 
remainder of the Minimum Period. 

(b) Where you terminate at any time after the end of 
the first year and before the end of the Minimum 
Period, 30% of the aggregate charges due until 
the end of the Minimum Period. 

(c) Where you terminate at any time during any 
renewal period, 30% of the aggregate charges 
due until the end of that renewal period. 

 
2.6 The following paragraph is added as 6.1A: 

 
Despite any provisions of paragraph 6.1 to the contrary, for 

PestConnect Services only, you agree that you will pay us at 
our then current standard hourly rate for:  

 
(a) any maintenance of, or repair to the PestConnect 

Equipment to the extent due to acts or omissions not 
attributable to us, including but not limited moisture 
ingress during operational cleaning of the premises; 

(b) any attendance at the premises to address a malfunction 
of any of the PestConnect Equipment where such 
malfunction is attributable to an interruption to the 
electrical supply to the PestConnect Equipment or to the 
siting of any apparatus or construction adjacent to the 
PestConnect Equipment adversely affecting the 
successful transmission of data between the PestConnect 
Device and the Control Panel; and 

(c) any re-siting of any PestConnect Equipment due to any 
works being undertaken at the premises.  

 
3. Termination 

The termination provisions of paragraph 3 of the Agreement can be 
applied separately to this PestConnect Addendum, so that the 
PestConnect Services can be terminated and the underlying 
Agreement remains effective.  
 

4. Effect on the Agreement 
All terms and conditions of the Agreement remain unaffected and in 
full force, except as explicitly amended by this PestConnect 
Addendum for the provision of PestConnect Services. 

 
 
   
  
 

 
 


