
PestConnect
PestConnect provides transport company 
Chris Hayter Transport Ltd with 24/7 
protection and monitoring against rodent 
pests, helping them to achieve 100% in their 
most recent AIB audit.



Customer Need 
Chris Hayter Transport Ltd stores and distributes goods for 
businesses across the UK, including storing food goods for 
national fast food retailers. Due to this, they are annually audited 
by the AIB, so they needed a pest control solution that provided 
enhanced monitoring while supporting their stringent audit 
requirements.

Due to the nature of their business, a bait- freebut effective 
approach was required in order to reduce the risk of potential 
product contamination, so Rentokil’s PestConnect system was 
installed.

The Rentokil Solution
Providing maximum protection with minimum disruption, 
PestConnect was installed to cover key areas within their 
premises. Bait-free RADAR connect units were installed internally 
which provided them with an effective mouse monitoring and 
control solution. 

PestConnect provides Chris Hayter Transport Ltd with 24/7 
monitoring, rapid response and minimises the risk of mice causing 
issues on their premises. Also by having access to myRentokil, 
their auditing requirements are further supported by being able to 
access real-time information and reporting.

Customer Bene it
PestConnect gives Chris Hayter Transport Ltd the confidence that 
their sites are fully protected against rodent pests, and that their 
auditing requirements are met. Having PestConnect installed has 
helped them to achieve 100% in the pest control element of their 
most recent AIB audit, providing them with further peace of mind 
that their sites are protected.

”

PestConnect makes this part 
of my role so much easier. 
I am now able to hand our 
pest control report to the 
auditor, with full confidence 
that it is accurate and up to 
date. 

“

Martin Hamill - Site Manager


