
The Experts in Pest Control

PestConnect
Intelligent Pest Control That 
Doesn't Cost the Earth



Rodent pests are a significant risk to the food 
manufacturing industry. They carry a wide range 
of diseases, can physically contaminate food,  
damage building infrastructure and can cause  
significant economic damage to your business. 

Both rats and mice are a big threat to food handling facilities as they 
are adaptable, unpredictable and highly mobile, so having a robust  
pest control solution in place is vital to ensure you are protected  
against these damaging pests. 
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The Experts in Pest Control

Complete 
Protection for  
the Food Industry 

Food manufacturers need to have a robust rodent monitoring and control system in place in order to  
reduce the risk of a rodent infestation developing. In addition, this system needs to be fully compliant 
with food hygiene legislation as well as various audit standards. 

PestConnect, Rentokil’s innovative connected pest management system, provides food 
manufacturers with 24/7 remote monitoring and immediate control of rodent pests, using bait-free and
highly  targeted treatments.

Helping you with Audit Compliance 
Due to the broad requirements of food safety and quality audits, it is important businesses in the 
food industry have a pest control solution that supports audit compliance.

Rentokil’s proactive connected devices are an integral 
part of an integrated pest management programme, 
an essential prerequisite which supports the HACCP 
on your site. 

Our customer portal myRentokil provides 
easy-to-access, online reporting. 

PestConnect, our digital pest control system  
provides remote 24/7 control and monitoring.

This technology can help with remote audits by 
providing all the data surrounding rodent activity, follow 
ups, trend analysis and root cause analysis required.

Benefits of  
PestConnect for  
the Food Industry 
PestConnect provides confidence and  
certainty to businesses. Key benefits include:

The technology to protect your
business 

Lumnia
Rentokil’s innovative Lumnia fly control units 
use LED technology and streamline modern 

protect your business reputation.

Radar
Radar uses carbon dioxide for quick, 
humane trapping and eradication of mice, 
giving you complete peace of mind. 

AutoGate
AutoGate is an intelligent rodent bait 
station which controls access to rodenticide 
for external rat baiting. It is a unique and 
innovative solution to permanent external rat 
baiting that ensures legal compliance.

We use the most advanced technology to ensure that your business is 
safe from pest problems.

PestConnect
Confidence 24/7
Rentokil’s PestConnect service is an 
online connected system which provides 
continuous 24/7 monitoring, rapid 
response and protection against rodent 
pests.

“Over 9,000 PestConnect devices are already 
installed across 268 Audited Food 
Manufacturing sites worldwide”

Compliant With Evolving Legislation 

 CRRU (Campaign for Responsible Rodenticide Use) guidelines are resulting in tighter 
legislation on the use of rodenticides

4 PestConnect offers bait-free internal monitoring and control

4 Dual AutoGate Connect reduces rodenticide exposure externally as well as the risk 
     to non-target species and the environment

4 PestConnect enables us to be CRRU compliant, whilst providing your business with 
    the best defence against pests

Unique and Effective 
Products

Tailored to your site 
and your needs, 

PestConnect provides 
a real-time, early 

warning system for 
the monitoring and 
control of rodents

We use a range of 
sustainable solutions, to 
effectively control rodents 

without harming the 
environment, saving up to 
60% in rodenticide use 

and protecting your 
reputation

Connected 24/7 
Monitoring and Control
Our intelligent connect 

offering effectively 
monitors and control 

rodents 24/7, saving you 
time and money dealing 
with costly infestations

Expert Technicians

With over 800 expert 
technicians, Rentokil 
can provide a rapid 

response nationwide, 
through the local and 

consistent availability of 
staff

Sustainable 
Solutions



How PestConnect Works

4  �PestConnect uses a range of connected devices to 
monitor for, and control, any rodents that find their way 
into your business.

4  �Once a device is triggered, the system will send an alert 
to a Rentokil technician, who will then respond to deal 
with the activity quickly and effectively. 

4  �Whilst on site the technician will check the surrounding areas for 
further signs of pest activity, along with raising relevant recommendations.

4  �Where deemed necessary the technician will implement additional controls 
using all relevant control methods available where appropriate.

4  �All details of the site visit, including pest activity 
and recommendations raised, will be 
reported on myRentokil.
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PestConnect is already established 
within many BRC and AIB audited 
food sites

PestConnect makes this part  
of my role so much easier.  
I am now able to hand our pest 
control report to the auditor, 
with full confidence that it is 
accurate and up to date.

Marin Hamill, Site Manager

“ “

PestConnect has introduced 
real time monitoring of 
our facility to support the 
prevention of any potential 
pest issues and we believe the 
system has taken us to the  
next level of protection.

Andy Turner, Director

“

“

The technology to protect your
business 

Lumnia
Rentokil’s innovative Lumnia fly control units 
use LED technology and streamline modern 

protect your business reputation.

Radar
Radar uses carbon dioxide for quick, 
humane trapping and eradication of mice, 
giving you complete peace of mind. 

AutoGate
AutoGate is an intelligent rodent bait 
station which controls access to rodenticide 
for external rat baiting. It is a unique and 
innovative solution to permanent external rat 
baiting that ensures legal compliance.

We use the most advanced technology to ensure that your business is 
safe from pest problems.

PestConnect
Confidence 24/7
Rentokil’s PestConnect service is an 
online connected system which provides 
continuous 24/7 monitoring, rapid 
response and protection against rodent 
pests.

PestConnect 
RADAR*

Unique 24/7 monitoring, 
bait-free and effective 
catch and despatch 

mouse control system.

*Use biocides safely. Always read 
the label and product information 

before use.

myRentokil Reporting 

Provides insights 
into pest history and 

recommendation 
status, which gives the 
information needed to 
help us better protect 

your business.
myRentokil is accessible on 

 PC, phone and tablet

Rat Riddance Connect

Monitors for and  
controls rats 24/7 using 

non toxic yet highly 
effective traps.

Dual AutoGate Connect

Allows for strategic 
external baiting to monitor 
and control target rodents 

365 days of the year, whilst 
reducing the risk of non 

target species poisoning.

View PestConnect 
video here

PestConnect uses Robust and Secure 
End to End System Protocols

Secure Dynamic Encryption

Ensures that PestConnect data is transmitted securely.

Robust UHF and Mobile Network

Strong signals between devices and control panels 
ensures that data is not lost. In addition, PestConnect 
transmits data using mobile networks, so at no point do 
we connect to the customers’ WiFi.

Continual Back up on Secure Cloud Servers

Ensuring that data is secure and protected against 
unauthorised access or loss.

Even in a worst 
case scenario event 

e.g. a complete
plant power

failure, devices 
are still continually 

monitoring and 
controlling pests 

24/7.

The Experts in Pest Control

https://youtu.be/rdJWmHfH1CM
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A Sustainable Approach to Pest Control
All of our connected rodent control solutions are sustainable, and are 
compliant with UK legislation and regulations, giving you peace of mind that  
your business is protected against pests. 

4   PestConnect’s sustainable products can help you achieve your ISO 14001 
environmental targets

4   RADAR and Rat Riddance Connect both have zero bait, ensuring that no
allergens are present internally

4   AutoGate provides smart external rodent monitoring and control, whilst 

significantly reducing the risk of exposure of non-target wildlife to toxic 
rodenticides when compared to traditional baiting strategies.

4  Zero paper reporting with myRentokil
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TechnologyInnovative Solutions

Rapid, Local 
and Expert 
Response

Health and Safety

Why Rentokil?
Setting the standard in 
Pest Control in the UK,  

since 1927

The Experts in Pest Control

TrustScore 4.8 I 8,118 reviews




