
DISCOVER DIGITAL 
PEST CONTROL 
FROM RENTOKIL
Advanced technology to eliminate 
pests more effectively

The Experts in Pest Control
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Introducing digital pest control:
for enhanced rodent protection all day, every day.

It can be challenging to protect your business 
from fast-evolving pest threats 24/7, especially 
in areas that are difficult to monitor for pest 
activity or are automated or unmanned. 

We have a solution for you. PestConnect, 
our digital pest control system, allows you to 
protect your business around the clock.
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PestConnect: 
Effective. 
Sustainable. 
Trusted.

Getting started with PestConnect 
PestConnect is a system of connected devices 
that detect, capture and eliminate rats and mice. 
It’s proven to provide enhanced protection against 
costly infestations in a more sustainable way.

Our expert technicians conduct a full survey of 
your premises to determine all pest risks and 
create a bespoke integrated pest management 
solution for you. They install the PestConnect 
system and set up your account on our customer 
portal - myRentokil. 

Along with comprehensive management of all 
pests on your premises, our technicians provide 
a cyclical five-step integrated pest management 
cycle with continuous optimisation.
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How PestConnect
works for your business
Let’s look at the process. 

Our PestConnect devices monitor your premises 24/7, 365 days a year, so 
you don’t have to wait for a service visit to ascertain what’s been happening.

When a rodent enters the connected solution, it sends an alert to Rentokil 
with the time and location of the pest activity.

A local technician will then arrange a visit to service the devices and 
carry out any remedial action. 

During every service visit, the technician will inspect your premises to 
identify any signs of potential infestations and provide recommendations 
for prevention – keeping you one step ahead of pests. 

All activity is recorded and available on our online customer portal, 
myRentokil. So, you can access real-time information, including risk 
assessments, recommendations and pest activity trends, 24/7. 

1

2

3

4

Monitor

Alert

Respond

Report

Optimise5

And that’s it 
It’s as easy as 1,2,3…(4 and 5) to achieve enhanced protection for your premises with our digital pest control.



What are the benefits 
of PestConnect?

PestConnect can offer your business the following 
benefits over traditional pest control methods. 

A data-driven service so we have a better understanding of 
your pest risks and can be more targeted in our approach.

Quick, expert resolution as PestConnect can resolve rodent 
activity twice as fast, minimising your company’s downtime.

Enhanced protection against costly infestations with 24/7 
monitoring for continuous peace of mind.

A rodenticide reduction of up to 60%, so we can protect your 
premises while protecting the environment.
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RADAR X Connect 
Double the trapping power, double the protection

Dual Autogate Connect 
Smart technology for safer baiting
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What devices are included 
in the PestConnect range?
Our connected pest control devices mean you don’t have to wait until your next service visit 
for peace of mind. They’re on watch all day long and all year round, ready to instantly alert our 
technicians, giving you continuous peace of mind.

Our experts turn this data into rapid, targeted action that enables a quicker resolution for you. 
And the system can even help you reduce rodenticide use by up to 60%.*

It all starts with the connected devices on your site, and the PestConnect range includes the 
following. 

*Based on a comparison of rodenticide bait use at customer sites transitioning from non-connected to connected pest control. All data on file.

Targets: mice
Designed for: indoor environments  

Why RADAR X: 
•	 Dual chambers for double the trapping power and protection 
•	 Effective, bait-free treatment providing rapid mouse control 
•	 Chambers discreetly contain eliminated mice to minimise contamination risk
•	 Robust, dust-tight device, protected against water jets from any angle 
•	 HACCP certified for facilities that operate a HACCP-based food safety programme¹

¹ Certified by HACCP International

Targets: rats and mice
Designed for: outdoor locations 

Why Dual Autogate:
•	 Patented technology: A unique and first-to-market solution designed to 

revolutionise outdoor baiting safety. 
•	 Safer to use in high-risk areas: Intelligent sensors continuously monitor and count 

rodent activity, ensuring bait remains securely locked away until strictly necessary.
•	 Research-driven precision: Sensor triggers are calibrated using our rodent 

behavioural research, ensuring the gate only opens when specific activity 
thresholds are met.

•	 Enables targeted baiting: Minimises bait use, reducing environmental impact.



T-Rex
Hardware that hits hard. Experts who know why.
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Targets: rats 
Designed for: indoor and outdoor locations

Why T-Rex: 
•	 49% more clamping power¹: Interlocking teeth offer secure containment for no 

escaped pests that leave your site vulnerable
•	 Industry-leading strike force: designed with unparalleled force to effectively 

control rats
•	 Designed to kill quickly and effectively: T-Rex is the most reliable mechanical trap 

for achieving a quick effective kill²
•	 Maximum efficiency, minimum disruption: Provides years of reliable protection in 

any environment with a 5+ year battery life and IP67 rating against dust and water

¹Based on third-party mechanical testing of average static clamping force on six snap traps.
²Based on third party mechanical testing of six snap traps

How are PestConnect devices connected?

Our pest control units operate on a dedicated, industry-standard network 
called LoRaWAN®. LoRaWAN® connects all your devices to a central 
Gateway, which sends data seamlessly to our system.

Crucially, the Gateway has its own pre-installed SIM, meaning it works 
entirely independently of your company’s Wi-Fi or IT infrastructure. This 
ensures your data remains secure without requiring any complex setup 
or resources. A single Gateway can connect up to 1,000 devices, offering 
robust coverage with minimal hardware on your site.
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Rodent control. Revolutionised.
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Targets: rats 
Designed for: indoor and outdoor locations

Why Eliminair: 
•	 Fastest air-driven multi-catch rodent control system  

available, ensuring effective and humane control 
•	 24/7 real-time, intelligent PestConnect monitoring for continuous protection
•	 Automatic reset within 15 seconds, ensuring the system never misses the next rat
•	 Lightning-fast trigger time for the highest standard of humane dispatch
•	 100% rodenticide free with no toxic or harmful chemicals
•	 Certified to the NoCheRo standard for humane,  

high-efficacy non-chemical rodent control¹
•	 Proven 57% higher rodent attraction versus the closest alternative²
•	 HACCP compliant with secure containment to meet the strictest hygiene 

standards³
•	 Rigorously tested and engineered for IK10 proven durabililty⁴

How can air power support your ESG goals?

Eliminair delivers a more sustainable alternative to traditional pest 
control interventions. The system operates entirely without rodenticides, 
pressurised CO₂, or toxic chemicals. Furthermore, it has been engineered 
to protect non-target species by securely containing catches and 
preventing biological contamination and secondary poisoning. Finally, to 
ensure a truly circular lifecycle, the entire product is 100% recyclable and 
can be completely diverted from landfills. 

¹Independently proven to achieve a 100% dispatch rate within 15 seconds, 
exceeding NoCheRo and Swedish EPA Category A humane standards. 
²Based on controlled lab testing of trap entry rates against 4 competitive multi-trap units 
³Certified by HACCP International 
⁴IK10 impact testing passed 

• 	 EL IM INAIR



PestConnect Optix
24/7 visibility of rodent activity with  
pest-control cameras

Targets: rats and mice 
Designed for: hard-to-reach indoor locations such as wall and ceiling voids

Why PestConnect Optix:
•	 Groundbreaking AI technology accurately detects rodents and filters out false 

positives, saving you time and money in wasted visits
•	 Automated privacy blurring blurs humans to protect privacy for a GDPR-compliant 

solution 
•	 Small and discreet cameras for hard-to-reach or high-risk areas for more protection 

with less disruption 
•	 Part of the Rentokil digital ecosystem: provides quicker communication and 

intervention for better transparency of what’s happening at your site
•	 Integrated with myRentokil, so you can see evidence of pest activity from on-site 

cameras for better transparency of what’s happening at your site
•	 Supports faster, more effective resolution of pests, ensuring infestations are dealt 

with before they can escalate
•	 HACCP certified¹ for adherence to a globally recognised food safety management 

system, providing peace of mind with a quality, safe solution you can trust 

¹ Certified by HACCP International

AI-powered cameras for 
next-generation pest control 
The latest leap in connected pest control is always on watch, so you don't have to be. 
AI-powered cameras offer unprecedented speed and efficiency while reducing the 
impact at your site.

This is because the technology allows experts to have visibility into pest activity at 
a customer site at a level they’ve never had before. AI then detects pests and can 
trigger an automated alert, enabling quick intervention. Businesses can ultimately 
benefit from quicker, more effective resolutions to pest activity, minimising the impact 
of infestations.

Let’s look at how this next-generation technology can help you tackle pests in an 
unprecedented way. 
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How are the pest-control cameras connected?

Our environmental monitoring cameras connect to Wi-Fi via 
a secure, dedicated router and will not connect to any other 
Wi-Fi at your site.
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What is myRentokil 
and how does it work?
PestConnect is integrated with myRentokil: your reporting and analysis portal. myRentokil allows 
customers to be in control of their onsite pest management 24/7.

With myRentokil, you can:

•	 Demonstrate pest control performance improvements and responsiveness with detailed trend analysis 
and reporting capability.

•	 View detailed multisite floor plans and visit records with a single portal.

•	 Get immediate access to the latest versions of supporting documentation such as safety datasheets.

•	 Track and create an audit trail of the recommendations you’ve carried out to support audit compliance.

•	 Access all your online pest reporting 24/7 on desktop or mobile.
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Proof of service 
documentation is sent 
to the customer

Captured 
information is 
accessible on 
myRentokil

Pest activity is 
recorded by site 
or zone via PDA 
or mobile device 

Information is 
transmitted in 
real-time via radio 
into the cloud

Rentokil servers 
and back office 
systems are 
updated

Concerned about data security? 
myRentokil and PestConnect are ISO27001:2022 certified, the 
leading international information security standard.



What are other businesses 
saying about PestConnect?

14

I would recommend the PestConnect system to other companies. The 
advantages of this system are many, starting with the real-time, 24/7 
monitoring of devices carried out by Rentokil, with less consumption of bait. 

I would also recommend this system because it is very well suited to the 
increasingly demanding requirements of large distribution groups in Europe 
and beyond.

Federico Calò, quality control, 
Tenute Piccini

Jinro Brewing is very happy to 
be working with Rentokil to take 
proactive steps to minimise the 
risk of infestations. With your 
digital pest solutions, we’ve got 
a very fast response and there is 
more transparency compared to 
traditional pest control.

Seongjae Min, Quality and 
Processing Manager at 
Jinro Brewing

One of the biggest advantages 
of myRentokil is that it is updated 
every day, so we can always be 
sure that the information is up to 
date. When issues are reported, 
the information is available on 
the screen and enables us to 
carry out trend analysis to see 
whether the issue is new, whether 
it’s happened before, and which 
corrective solutions have been 
applied in the past.

Manavi B S, Quality Officer, 
Britannia Industries Limited



Why Rentokil
Rentokil is the global leader in pest control, offering expert, reliable and professional 
services to commercial and residential customers in over 90 countries worldwide.

We understand that protecting your employees’ and customers’ health protects your 
reputation. As the experts in pest control, we work with you to do the following.

© 2026 Rentokil Initial plc. Registered in England 5393279. Registered 
office: Compass House, Manor Royal, CRAWLEY, RH10 9PY. The name 
Rentokil is a registered trademark. A part of Rentokil Initial

The Experts in Pest Control

Our holistic, digital solutions use connected technology to help you predict 
and report all pest issues across your operations. We use unrivalled insight, 
data and reporting to help you proactively manage and prevent infestations, 
allowing you to concentrate on your business with the confidence you have 
pests firmly under control.

Keep you one step ahead of pests

Safeguard your reputation 

We take a dual approach, incorporating preventative and responsive strategies to 
enhance protection for your business with a consistent, continuous pest-control 
programme.

With thousands of qualified technicians worldwide, we’ve extensive experience 
across various industry sectors. Our experts work proactively with you to minimise 
the threat of pest infestations in your local business.  

Provide global insights with local expertise

Find out what PestConnect can do you for your business
Visit www.rentokil.co.uk or call 0808 304 4958



