








How to make a Complaint

WWe hope you will be pleased 
with the service we provide. 
However, if you want to make a 
complaint about your policy, 
please contact us at 
insurance@rentokil.com or 
you can phone us on 01342 
332560332560.

If you cannot resolve the  
complaint with us, then you may 
be able to refer it to the 
Financial Ombudsman Service, 
for more information visit 
www.financial-ombudsman. 
org.uk. This does not affect your 
legal rights.legal rights.

Compensation Scheme

We are covered by the Financial 
Services Compensation Scheme 
(FSCS). You may be entitled to 
compensation from the scheme 
if we cannot meet our 
obligations. This depends on the 
type of business and the 
circumstances of the claim.circumstances of the claim.

Insurance advising and 
arranging is covered for 90% of 
the claim, without any upper 
limit.

Further information about the 
compensation scheme 
arrangements is available from 
the FSCS.

Regulatory Information

Rentokil Rentokil Woodworm e-cover is a 
trading name of Rentokil 
Insurance Limited, which is 
authorised by the Prudential 
Regulation Authority and 
regulated by the Financial 
Conduct Authority and the 
Prudential RegulationPrudential Regulation Authority, 
Firm Reference Number 
202318. 

Making a Claim

To make a claim phone
01342 332676 or email us at 
claims@rentokil.com

Selling your Property

If you sell your property within If you sell your property within 
the period of cover we will not 
refund your premium but, we will 
transfer the benefits of the policy 
to the new owner, provided the 
property remains owner 
occupied and we are notified in 
writing of the change of ownewriting of the change of owner.

Please phone us on 01342 
332560 or email us at 
insurance@rentokil.com to let 
us know the details.

Cancellation of the Policy

We hope you are happy with the 
cover that this policy provides. 
However, you have the right to 
cancel the policy within 14 days 
without giving us any reason. If 
that happens, we will refund 
your premium but we have the 
right to charge you for the cover right to charge you for the cover 
we provided from the 
commencement date of the 
policy, until the date you cancel 
it.

If you cancel the policy after this 
14 day period, we will not refund 
your premium. 

To cancel the policy, please 
phone us on 01342 332560 or 
email insurance@rentokil.com

WWe may cancel the policy at any 
time by giving you 7 days written 
notice, which will be sent to the 
insured property. We will refund 
the payment for the period of 
insurance you did not use. We 
may do this if the property is so 
poorly maintained that there is poorly maintained that there is 
no reasonable chance of a 
future claim being successful.

You can check this by visiting 
www.fca.org.uk/register or by calling 
the FCA on 0800 111 6768.

English Law applies to this contract.

The policy terms and conditions are 
in English and we will communicate 
with you in English.

WWe are based in the United Kingdom 
and our Head Office address is:

Rentokil Insurance Ltd
Compass House, Manor Royal, 
Crawley, West Sussex RH10 9PY
01342 332560

insurance@rentokil.com

WWebsite: 
www.rentokil.co.uk/insurance

Policy Denitions

“Decoration” means a decorative 
nish to any timbers or walls, 
including paint, varnish, staining 
and any wall covering.

““Fixtures &   ttings” means anything 
xed or free standing that can be 
removed and includes oor 
coverings such as carpets and 
laminate ooring, all plumbing, 
electrical goods, and tted 
units/cupboards.

““Infestation” means an active and 
current attack by woodboring 
insects.

““Outbuildings” means garages which 
are not an integral part of a 
property, greenhouses, 
summerhouses, conservatories, 
sheds and any other building that 
does not form part of the structure 
of the main building of the insured 
prproperty.




